650 Broadway, Suita 602 New York NY iOOi? 



April 7, 1999 


( 


Josette Schumann 
Year 2000 Marketing IS 
Philip Morris USA 
100 Park Avenue, 4 th Floor 
New York, NY 10017 

Dear Josette: 

The John Schreiber Group has addressed all areas of Year 2000 compliance including all 
core business systems, computers, accounting and financial systems, communications 
systems and technology providers. 

These areas are Y2K compliant and should not adversely affect in any way our ability to 
meet service commitments with Philip Morris USA. 

Please contact me at 212-977-1100 x224 if you have any questions. 


All good wishes. 


Best regards. 
< 4 ^—- 



Craig McNary 

information Systems Administrator 
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